
  

  

  

  

EDMUND ALLEN LUMBER WESTERN RED CEDAR WARRANTY  

2 Coats – 15 Years  

Western Red Cedar with alkyd oil primer 1 coat and finished with one coat of latex acrylic, where the total dry film 

thickness of the product is 1.5 mils on the peaks and averages 1.9 mils over the entire surface of the substrate, is 

warranted for 15 years from the date of installation, that under normal exposure conditions and subject to the terms, 

conditions, exclusions and limitations of this limited warranty, this product will not:  

• Flake, peel, blister or otherwise lose adhesion. 

• Erode or expose the substrate. 

• Be damaged when dirt is rinsed off. 

• Chalk as to discolor surfaces below. 

In order for this limited warranty to be operative, all cut ends of the product must be field-coated during installation 

using the same coating system applied to the rest of the board, unless an alternative system is specifically approved by 

Edmund Allen, in writing.  The warrantor shall not be liable for any consequential or special damages, or for other 

expenses such as accessories (building paper, sheathing, fasteners, caulking, etc.) which may arise in connection with this 

warranty.  This warranty does not cover cracking, peeling, or blistering which may result due to inadequate ventilation or 

improper construction techniques, and SPECIFICALLY EXCLUDES CHALK, CRACKING, PEELING, and BLISTERING ON WOOD 

KNOTS. ANY FAILURE TO COMPLY WITH THE FOREGOING SHALL CAUSE THIS LIMITED WARRANTY TO BE NULL AND VOID. 

Limitations  

Edmund Allen will have no responsibility under this limited warranty if non-conforming product is knowingly installed.  If 

during the warranty period, all or a portion of the finish is determined by Edmund Allen Lumber (in its sole discretion) to 

have a warrantable defect, Edmund Allen Lumber shall:  

• Prior to installation replace or repair the affected product.  If product coating is found unsatisfactory for any 

reason prior to installation, Edmund Allen Lumber must be informed of the issue and the affected product MUST 

NOT be installed.  Edmund Allen Lumber will have no warranty responsibility if products with visible coating 

defects are installed.  

  

• During the first year through the end of the fifth year following installation of product finished with two coats, 

supply the paint and reimburse the home owner for reasonable labor costs required to repair the affected areas.  

Edmund Allen Lumber’s obligation to reimburse labor costs under the warranty shall in no event exceed $1.25 

per square foot based on the two-dimensional surface area.  

  

• During the 6th year following installation through the end of the 15th year following installation of the product 

finished with two coats, reimburse the home owner for the paint only, up to $0.25 per square foot to recoat 

affected areas only.  



This warranty does not apply to damage or failure caused by excessive warping, cupping, splitting, checking and 

shrinkage of the material (as defined by industry standards), breakdown of the underlying substrate, falling objects, 

faulty or improper storage and/or installation, lack of proper maintenance, accidental damage, structural defects, fire, 

lightning, hurricane, tornado, windstorm, earthquake, hail, or other acts of God, harmful chemicals (including harmful 

cleaning compounds), surface deterioration due to air pollution, misuse, abuse, vandalism, mildew accumulation, 

scratching, or abrading of the factory-finished product during or after application. 

This warranty is for coating only and applies only if the coated product is used for the specific purpose of which it is 

intended.  Extractive bleeding, mold, surfactant leaching, and mildew are not coating defects, and are not warranted.  

Depending on color, additional field applied coats may be required to provide aesthetically desirable results.  

This limited warranty is expressly in lieu of any and all other warranties, expressed or implied, regarding the quality 

and/or performance of the coating system.  Only those areas validated by Edmund Allen Lumber will be covered.  

No warranties, expressed or implied, will apply after the warranty period has expired.  The warranty coverage is not 

transferable.  To file a claim under this warranty please contact Edmund Allen Lumber at 117 East Industrial Drive, 

Momence, Illinois 60954 or at 815-472-2471.  

You must supply proof that the product was pre-finished by Edmund Allen and the date of its purchase.  In addition, you 

must obtain and/or allow access to the structure where the warranted product is installed in order to permit Edmund 

Allen representatives to inspect and take samples and photographs for investigation of any claim. 

 

This limited warranty is effective August 1st, 2024 and supersedes previously published Edmund Allen warranties. 

    

FOR HOMEOWNER’S RECORDS:  

  Home Owner Name:      

 

  Jobsite Address / Lot #:      

 

  Retailer:      

 

  Date Purchased:      

 

  Installer:      

 

  Installer Phone #:      

 

  Date Installed:      

 

  Color of Siding:      

 

  Color of Trim:      

 

        

  


